NOW EXE SSL INSTALLATION INSTRUCTIONS

Users getting “Request Failure” on invoking the NOW exe are required to close the NOW exe and

follow the below steps:

Go to ftp://121.241.2.20/COMMON/NOW and type User Name: ftpguest and Password: FTPGUEST
and download NOWSSL.zip

Unzip NOWSSL.zip on your desktop and double click on NOWSSL.exe

Verify the below path or specify the path of your NOW\ssl folder and click on Next

éﬂ NOW-S5L - InstallShield Wizard

Location to Save Files
Where would vou like to save wour Files?

Flease enter the Folder where wou wank these files saved, IF the Folder does nok
exisk, it will be created for wou,  To continue, click Mesxt,

Save files in Folder:

Z:1Programm Files e

Change...

| Bext = | Cancel |

Select Yes to All

Overwrite Protection

The Following file is already on your compuker

C:\Program Files\NOWssllormne_ssl_nest_auth_certificate.cer

Do o wish bo overwrite Ehis File?

Yes | | Yes ko All Mo Mo ko Al Cancel

Select Finish to complete the installation process.

Contact NOW Helpdesk on 1800-22-0052 for further assistance.
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